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SUBJ: CIVAIR - PAN AM 
REP: LONDON 5503 

1. IAN BROWN, DEPT OP TRADE, CALLED APRIL 15 TO COMPLAIN 
OF PAN AM ACTION RE NEW FEES POR TRAVEL AGENTS (REFTEL). 

HE SAID UK "WILL NOT LET PAN AM GET AWAY WITH IT" NO 
MATTER WHAT ACTION UK MUST TAKE TO ACHIEVE THIS END. 

2. BROWN REFERRED TO FACT PAN AM HAD NOT FILED PROPOSAL 
WITH UK. HE SAID ALL lATA TARIFPS ARE FILED BY BA FOR 
CARRIERS ON INTERNATIONAL ROUTES AND NOTED UK CONSIDERS 
FEE PAID TO AGENTS AS ONE OF CONDITIONS OF FARE lUST AS 
FREE DRINKS, SEAT PITCH, TIME LIMITES ON ITS, APEX ETC 

ARE AND THUS MUST RECEIVE APPROVAL OF GOVERNMENT. ON 
QUESTIONING, HE ADMITTED THIS VIEW CAPABLE OP INTER- 
PRETATION BUT, UK BELIEVES IN ONE WAY OR OTHER IT HAS 
AUTHORITY AND CAN CONTROL THIS; IF NECESSARY BY AMENDING 
PA'S OPERATING CERTIFICATE IN UK. 

3. BROWN NOTED BONNY HAD SPOKEN TO PA (MOORE) ON 
FRIDAY AS REPORTED REPTEL. HE SAID PA TAKING LEGALISTIC 
APPROACH AND HAD THEIR UK LAWYERS CALL CAA TO EXPLAIN 
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FEE PROGRAM WITHOUT UK PRIOR APPROVAL. 

4. VIASA, ACCORDING TO BROWN HAS ANNOUNCED IT WILL GIVE 
HIGHER PAYMENT TO AGENTS FOR ALL TICKETS, DOMESTIC AND 
INTERNATIONAL AND COMBINED TRAVEL, AND T/AVA REPORTEDLY 
WILL TAKE SIMILAR STEPS. EACH, SAID BROWN, WILL NOT 

LIMIT HIGHER FEES TO BUSINESS OVER 90 OE LAST YEAR BUT 
WILL PAY IT FOR ALL SALES. 

5. COMMENT: BROWN SEEMED VERY CONCERNED THAT PA PRO- 
POSAL WILL LEAD TO CUT-THROAT COMPETITION WITH EACH 
CARRIER TRYING TO OUTBID OTHERS IN UPWARD SPIRALING 
PAYMENTS TO AGENTS. APPARENTLY, UK HAS DECIDED THIS 
CANNOT BE PERMITTED AND PA WILL BE STOPPED BY ONE MEANS 
OR ANOTHER. 

ACTION: DEPT OP TRADE CLEARLY WISHES TO DEPUSE THIS 
ISSUE AS QUICKLY AS POSSIBLE WITHOUT FORMAL GOVERNMENTAL 
CONFRONTATION. BROWN ASKED FOR US VIEWS URGENTLY SO 
THAT IF US/UK VIEWS SIMILAR, ISSUE CAN BE SETTLED BEFORE 
IT ESCALATES AND LEADS TO UNILATERAL RESTRICTIONS ON 
CARRIERS. 
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